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    Microsoft Copilot for Service and Microsoft Copilot Studio

RSM recently participated with Microsoft at Microsoft Ignite to showcase our latest innovation around AI with Copilot for Service and Copilot Studio. Watch the case study video below. 

See RSM’s AppSource Offering: Microsoft Copilot for Service: 2-month Implementation.





    






    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    




    
    

                            


                        
                        
                    

                    
                
        

    

    



        
    


    

  




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
  
    
    
      
      
      
      
      
    
    
        
        
    End-to-end, industry-specific Microsoft solutions

Experience the confidence that comes with knowing you are using the right technology mix for your business. RSM technology advisors offer strategy, development, management and implementation services for the full suite of Microsoft business solutions.

With more than 950 consultants and more than 2,000 clients across the United States, we bring a dedicated, client-centric focus to every engagement.
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    State and local government





    
















       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




    





        
    


    

  




    

















       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




    





        
    


    

  




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
  
    
    
      
      
      
      
      
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    Award-winning Microsoft partner



Technology is critical to the success of your organization, and you want the confidence that comes with working with a proven partner. RSM’s middle market Microsoft solutions will help you take the next step. 
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    Microsoft Solutions Partner for the Microsoft Cloud

RSM’s Microsoft certified professionals have met the highest technological standards in Microsoft’s Cloud Partner Program. RSM has demonstrated technical capabilities, experience, and ability to deliver successful customer outcomes aligned to the Microsoft Cloud in the following areas:

	Infrastructure (Azure)
	Data & AI (Azure)
	Digital & App Innovation (Azure)
	Business Applications
	Modern Work
	Security






    






    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    



    
    

                            


                        
                        
                    

                    
                
        

    

    



    Proven partner and technology leader



As a trusted advisor to more than 2,000 clients across the country, you can depend on us to guide you to technology solutions that will keep pace with your business as it evolves and grows. Count on us to deliver solutions that provide rapid time-to-value and create lasting business performance.





    




        
    


    

  




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    RSM’s Microsoft experience

	35+ years implementing Microsoft
	5000+ U.S. Microsoft clients
	All 6 Microsoft cloud credentials
	11 advanced specializations across solution areas






    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
    More reasons to work with RSM

	First-choice advisor to middle market companies globally • 1,000+ consultants across the U.S. and Canada
	20+ industries and sectors served
	Pre-configured industry solutions
	Procedural/regulatory support
	Easy to do business with






    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
    RSM’s Microsoft credentials

	Business Applications (ERP and CRM)
	Data & AI (Azure)
	Digital & App Innovation (Azure)
	Infrastructure (Azure)
	Modern Work
	Security
	Power Platform
	Copilot






    




        
    


    

  




    





        
    


    

  









    
    
  
    
      
      
      
    

    
      
      
      
      
      
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    
        Bring your business together faster
    




    




    Knowing where to start with Microsoft Dynamics 365 can be difficult. This buyer’s guide is designed to be a first step in understanding how to reap optimal value from Dynamics 365.





    






    Get the buyer's guide



    



        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




    





        
    


    

  




    





    



  
    
    
      
      
      
      
      
    
    
        
        
  
    
    
      
      
      
      
      
    
    
        
        
    
        Microsoft solutions, RSM advisors, your business success
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    Dynamics 365 unifies the best of Microsoft’s customer relationship management (CRM) and enterprise resource planning (ERP) solutions into one fully integrated cloud service. It offers deep integration with Microsoft 365 and allows you to tailor your implementation with sophisticated productivity apps to support crucial business processes, including sales, customer service, finance, field service, operations, marketing and project service automation. 

Microsoft Dynamics 365 applications

Dynamics 365 is designed to meet the needs of small, medium and large businesses and offers subscriptions per app or user, introducing industry-first plans that embrace the cross-functional way organizations and employees need to work today. 
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    Microsoft 365 is always current, ensuring you receive the latest features and improvements to your services, without interruptions to your work. RSM can help you make the most of this modern workplace infrastructure solution. 

Microsoft 365 applications

Microsoft 365 is designed to meet the needs of small, medium and large businesses and offers subscriptions per app or per user, introducing industry-first plans that embrace the cross-functional way organizations and employees need to work today.
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    Modern organizations are retiring on-premises servers and moving their data and systems to the Azure cloud to get a mobile-friendly, work-from-anywhere technology infrastructure that’s secure and affordable. RSM encourages you to go at your own pace, with customized road maps to stay in a hybrid environment or fully embrace Azure as a platform-as-a-service or an infrastructure-as-a-service solution. RSM’s pre-built templates and proven methodologies cut implementation costs while ensuring performance expectations are met.

Organizations move to Azure to:

	Retire aging servers and computers
	Create a secure, remote work experience
	Reduce IT maintenance costs
	Leverage the high computing power needed to run artificial intelligence, video, analytics and other resource-intensive applications
	Maximize flexibility and agility


Deep industry-specific experience and solutions

RSM partners with clients across a broad spectrum of sectors and verticals. We have extensive, relevant experience in your industry and wield the technical skills required to meet industry-specific challenges and objectives.

Proven partner and technology leader

As a trusted advisor to more than 2,000 clients across the country, you can depend on us to guide you to technology solutions that will keep pace with your business as it evolves and grows. Count on us to deliver solutions that provide rapid time-to-value and create lasting business performance.
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    Do more with less using Microsoft’s Power Platform. The Power Platform is a low-code set of tools to help you analyze data, automate processes, build apps, websites and virtual agents. Let RSM’s advisors guide you to the solutions that will help accelerate innovation and reduce costs. 





    






    Learn more



    



        
    


    

  







    




        
    


    

  




        
    


    

  




  
    
      
      
    

    
      
      
      
      
      
    
    
        
        
  
    
      [image: Preload Img]
    
      [image: Preload Img]
    
      [image: Preload Img]
    
      [image: Preload Img]
    
  

  
    
      Why RSM:

      	
          
          Our purpose
        
	
          
          Microsoft experience
        
	
          
          Industry expertise
        
	
          
          Culture of innovation
        


    

    
  
  
  
  
  
  
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    At RSM, we focus on understanding what’s important to you, your business and your success. We bring a dedicated, client-centric focus to every engagement; building rich, enduring relationships based on a profound understanding of our clients, their strategies and their aspirations.





    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        


    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    



    
    

                            


                        
                        
                    

                    
                
        

    

    



        
    


    

  




    





        
    




  





  
  
  
  
  
  
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    RSM has provided implementations for Microsoft applications for more than 35 years with over 2,000 clients across the country. With more than 950 consultants across the United States and Canada supporting our technology consulting practice, you can be confident that we will assemble a team based on your industry and technical needs.





    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        


    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    



    
    

                            


                        
                        
                    

                    
                
        

    

    



        
    


    

  




    





        
    




  





  
  
  
  
  
  
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    If there’s a shared theme across industries, it’s the need for sophisticated solutions in as short a timeline as possible. We offer Microsoft solutions tailored to meet the needs of your industry, built with a clear understanding of the challenges of your very demanding markets. 





    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        


    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    



    
    

                            


                        
                        
                    

                    
                
        

    

    



        
    


    

  




    





        
    




  





  
  
  
  
  
  
    
    
        
        












       
    
        
  
    
    
      
      
      
      
      
    
    
        
        
    We believe innovation comes from everywhere and that anyone with a big idea can drive transformative change. To that end, we’ve built a culture of innovation that exists at every level and helps to fuel evolution for your cross-functional teams.





    




        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        


    



    
        
    

    




    


    
        
                
                    

                        
                            
                                

    
        
        

        
    



    
    

                            


                        
                        
                    

                    
                
        

    

    



        
    


    

  




    





        
    




  





  

  



    



        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
    
        Microsoft technology consulting solutions

        
        
            
            

        

        
            
            

        

        
            
            
            
        

        
             See all related services
            
        


        
            

            
                
                
                
                
                
            

            Swipe for more services

        

    

    
        
        
        
    



    



        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        

    
    
        Meet the RSM Microsoft leadership team
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    RSM Technology Blog

RSM helps middle market businesses leverage technology to drive growth and create more efficient processes. Browse our latest posts for advice, perspective and tips.





    






    View all insights from the RSM technology blog



    



        
    


    

  




  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  




    





        
    


    

  




    





    



  
    
    
      
      
      
      
      
    
    
        
        
        
    


    

  









    
    
  
    
    
      
      
      
      
      
    
    
        
        
  
    
    
      
      
      
      
      
    
    
        
        
    Contact our Microsoft professionals

Complete this form and an RSM representative will be in touch shortly.
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    RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent assurance, tax and consulting firms. The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/about for more information regarding RSM US LLP and RSM International.
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